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Job Description and Person Specification — Senior Lifeguard

Full time, permanent role. 37.5 hours per week. Part time roles available
Reporting to: General Manager

£27,560 per annum

Proposed start date October pending checks

Ward Freman Community Pool Group are looking for committed people and focused individuals
to take on the role of Senior Lifeguard for the exciting reopening of the Ward Freman swimming
pool, Buntingford. The pool will be open every day between 6am and 9pm once fully established
with a range of shift patterns including early morning, daytime, evening and weekends. A
current NPLQ is required for this post.

The pool is owned by Ward Freman Community Pool Group CIO, a registered charity governed
by a Board of Trustees. You will be working as part of a team, led by the General Manager, all
working with the aim of providing a customer focused, effective and valuable community facility
for the town and local residents.

Responsibilities include and role requirements:

Pool supervision and lifeguarding duties including first aid.

Key holder and personnel management of staff in absence of General Manager.
Customer service to visitors of the pool

Reception duties when required including booking system and till
management/reconciliation.

Ensuring the cleanliness of the building

Adhering to health and safety procedures, reporting and documenting (including
water-testing).

Working as part of a customer centric team of full time, part time and voluntary staff with
the ability to collaborate effectively.

Participate in training to maintain professional competency

A DBS check will be carried out prior to starting in post.

Benefits Include

31 days holiday

Employers pension contribution

Free membership for full time positions, discounted for part time staff
Staff discount on products sold in shop and cafe
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Person Specification

Skills / Qualifications Essential Desirable
National Pool Lifeguard v

Qualification

Customer focused approach v

Team-leading v
Willing to work flexibly (bank v

holidays/weekends/evenings)

ICT skills v

Flexible,’can-do’ attitude Ve

Ward Freman Community Pool Group is committed to providing equal opportunities in
employment. We do not unlawfully discriminate on the basis of any protected characteristic and
welcome applications from all suitably qualified candidates.



